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Introduction  
This is a quick start technical guide for those preparing for an INTO test.  A 
detailed Invigilator’s Guide is also available if more information is required.  

  
Minimum System Requirements  
The minimum technical specifications that each computer must have to be 
able to successfully run the INTO test correctly are shown in the table 
below: 
 

 Component  Minimum  spec.   

 

Processor  Pentium III 800 MHz or 
equivalent  

RAM  512 MB   

Free hard drive space  4 GB   

Screen resolution  1280 x 1024  

Operating system  Windows 7 & 10 “Pro” Versions 
and recent versions of  
Apple OSX  

Internet  
connection/bandwidth  

2 Mbps per candidate 
 
Important Note:  
If the test is run via a wireless 

network, please ensure you 
have sufficient bandwidth and  
“Excellent” signal strength.   
 

Web browser  Most up-to-date version of 
Chrome or Firefox 
 
Internet Explorer is not 
supported.  

Adobe Reader  Latest downloadable version 

Additional  Sound card and headset with 
microphone (do not use the 
PC’s microphone)  
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Internet Connection and bandwidth  
You must have a reliable network connection, with sufficient internet 
bandwidth, to enable all users to access the test content at the same time.  
Ideally, each candidate should have access to upload and download speeds 
of above 2 Mbps. This can be tested with the following link:  

http://speedtest.cambridgeassessment.org.uk/  
 

This speed test has the advantage over others available in that it connects 
to our servers rather than just a local connection, so is more accurate.  Run 
the speed test on one (or more, preferably) of the PCs being used for the 
test, ideally at same time of day the test will be taking place.  

Before the Test  
Please follow the steps below to set-up the test before candidates arrive:  

1. Ensure that all candidates’ PCs meet the technical requirements (as above).   

2. If you are logging in with an Admin account you may want to switch to an 
account with the same user rights as a student so your checks are valid. 

3. Check that the sound has not been muted on any of the PCs either via 
system settings or physically with controls on the headphones.  At this point 
it is a good idea to simply watch a YouTube clip to test sound is working 
outside of the test software.  

4. Save a link to the test login page on each candidate’s PC in a browser: 
https//www.metritests.com/metrica/INTO.aspx .  

5. Check that you have received all of your candidates’ usernames and 
passwords.  

6. It is recommended that at least one spare PC and head-set is made available.   

 

Starting and running INTO English Language Assessment   
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URL Address and Login  
 When the candidates are ready to start, you need to ensure that they know 

that they must open a browser and type in the following URL:  

www.metritests.com/metrica/INTO.aspx  

  

 On the INTO opening screen, in the Login dialog box, candidates are 
required to enter their given:  User ID; Password, and Institution ID – this 
is INTO.  
  

  
  

  Once these details are input correctly, candidates must click Log in.   

The Candidate’s dashboard page is then displayed, providing links to all of 
the INTO Test of English components that are available to the candidate. In 
the example below Speaking is orange as it is already started.  
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Accessing a Test  
   

On the Candidate’s dashboard page, candidates must click on the test 
name link corresponding to the test that they want to take.   

  

The Test’s introductory screen is displayed.   
 

Note:  It is important that candidates understand that they must follow the 
instructions given on the Test’s introductory screen:  

 
 Before starting the Listening and Speaking tests, candidates must check 

that the sound is fully functional and set at the right levels.  To do so, 
candidates must put on their headphones and then click Play Sound.   
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They should be able to hear the sound, through the headphones, at a 
comfortable level and perfectly clearly.  

  

 Before starting the Speaking test, candidates must also check that the 
recording facility is fully functional and set at the right levels.  To do so, 
candidates must put on their headphones and then click Start recording, 
then speak into the microphone in a normal voice.    

They should be able to hear themselves speak, through the headphones,  
at a comfortable level and perfectly clearly.  
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Note:  If a candidate cannot complete a Test through no fault of their own (for 
example, because of a computer crash), then the affected candidate is able 
to use the same Login pair on a different computer, so that they can 
resume the test from the point at which it stopped.  However, once the 
candidate has completed a component of the Test, they cannot then restart 
that component.  

Note:  Because candidates can finish the Test at different times, you might want 
to advise any students who finish early that they can leave the room, but 
must do so without disturbing the remaining candidates.   

The Speaking Test  

During the Speaking Test, candidates’ responses are uploaded throughout 
the test. The length of the Test is the same for all candidates, although 
there may be some slight differences in the finishing times across a group 
of candidates, depending on when each candidate actually started their 
individual test.   
 

Support  
 

If a candidate encounters a problem during a test, the best first action to 
take is to ask them to log out, close the browse, reopen the browser and 
then log back into the test delivery site. The candidate should then be able 
to re-enter the test at the last saved point enabling them to continue to the 
end.  If this fails move the candidate to a new, spare computer and try 
again.  

 If the problem persists, Support is available for centres, via a dedicated 
telephone number and e-mail address to our Helpdesk where any member 
of the Application Support Team will be able to help.  

Please see the Helpdesk contact details below.   

Online: https://support.cambridgeenglish.org  

Telephone:  01223 553997  


